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Introduction:

Denwa LDAP is recommended for private, banking and government institutions
that use a user management and management system through platforms such
as Active Directory (AD) or Novell Directory Dervices (eDirectory), among others.

e Contact synchronization and user management from a single platform is one of the most
widely used tools regardless of the size of organizations.

® The tendency to centralize the administration, leads to the necessity that, independently of
the platform, through a common means to manage the contacts by areas and subareas. In
addition, this management allows to enable users to different services within the
organization.

® The most used protocol within the management platforms is the LDAP, and Denwa
incorporates through the LDAP modules the ability to interact with these platforms.
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MD-LDAP-CA: This module allows the authentication of the Administrators of Denwa UC
in the platform of Management through the LDAP
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MD-LDAP-CU: This module allows the synchronization of users and corporate contacts
(creation, modification and elimination) from the Management platform to Denwa UC.
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MD-LDAP-SAC: This module allows the synchronization of calendar events (activities,

tasks, meetings) and synchronization of the Contacts directory from Denwa UC through
an AddIn developed for Outlook 2010 versions onwards.
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